
Cost of Living Response



Local Response - Background

 Based on partnership working with 

Greenham Common Trust, 

Volunteer Centre and others

 Health and Wellbeing Board

 Community Appeal

 Scoping of local provision –

meetings with voluntary sector, 

scoping documents

 Community winter spaces -

mapping



WBC Response Structure



Residents

 Residents Working Group

 Hub Working Group

 Communications Plan 

 Cost of Living Hub

 Individual Service Priorities

 Individual residents who have 

never navigated the system



Services Engaged

 Building Communities 

 Public Health

 Community Engagement

 Public Protection

 Housing

 Children and Family Services

 Adult Services

 Revenues and Benefits



Community Support Hub

 Event at St John’s Church

 Launched 24th October 2022

 Modelled on Covid Community Hub

 Merged with Homes for Ukraine 

Hub

 Staffed by secondees and other 

PPP / Hub Staff

 Advice, support, signposting and 

referrals

 Local and national support 

 Safeguarding is the priority



Community Engagement - Communications



Community Engagement - Communications

 Leaflet drop to every house

 Targeted leaflet / poster distribution through 

voluntary sector, GPs, libraries, churches, etc.

 Cost of Living Communications Toolkit 

 Outreach 

 Website

 Social media: regular posts + Dec live event 



Community Engagement - Communications

How you can help:

 Tell people 

 Share leaflets/posters 

 Post in social media groups 

 Share details on your social media

 Share text for community publications

 Suggest community locations for drop-ins

pr@westberks.gov.uk or 01635 519125

mailto:pr@westberks.gov.uk


Outreach

 Links with ‘Be Well this Winter’ Programme

 Use existing facilities such as family centres and libraries

 Explore the use of venues occupied by the voluntary sector such 

as the food bank, Citizens Advice, community hubs etc.

 Signposting from all venues

 Face to face meetings by appointment 



New ‘Be Well This Winter’ – targeted outreach service 

 On Monday 28th November, the new ‘Be Well This Winter’ service goes live, provided by Solutions4Health and their team of 

Wellbeing coaches.

 This highly targeted outreach service has been commissioned by the Public Health and Wellbeing team. The impact/ 

purpose of the Service is to contribute to the Council’s efforts over Autumn and Winter 2022/23, to deliver these priorities in 

the Berkshire West Health and Wellbeing Strategy[1]: 

 “Reduce the differences in health between different groups of people.”

 “Support individuals at high risk of bad health outcomes to live healthy lives.”

 The Service will provide the following by outreach services to priority groups of residents, under-served universal council 

and NHS services, including 

 Information-sharing and signposting on Cost of Living support and resources which are available to West Berkshire 

residents. 

 COVID-19 and ‘Flu vaccine confidence conversations.

 Scheduling and supporting the Health on the Move (HOTM) van visits (COVID-19 vaccinations).

 Signposting to the local ‘Flu vaccinations programmes

 Information-sharing and signposting to the NHS Health Checks programme.

 Self-Care conversations with residents to empower them with the confidence and information to look after themselves 

to prevent ill-health and hospitalisations.



Looking ahead…..

 Hub demand? 

 Increasing demand for voluntary 

sector?

 Cold, long winter?

 Effects of inflation

 Household Support Fund

 Outreach - next steps

 Parish / Health and Wellbeing 

Conference 


